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Googling Your Grantee:
Due Diligence Survey

i Survey conducted online in February
and March 2004

i 157 total respondents

i Cross section of philanthropic institutions
by type, size, and number of grants

i Complete survey results are available at
www.gmnetwork.org
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Type of Grantmaking Organization

Private Foundation

Family Foundation

Community Foundation

Public Charity

Corporate Foundation

Corporate Contributions

Other

Operating Foundation

Government Agency
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Source: GMN Online Survey March 2004 @InformaiiunhgeAssuciates



What is the total staff size
of your organization?

40 or more

20 --40

10 -- 20

I I
45 50
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How many grants did your
organization fund in FY 20037

More than 1000

501 - 1000

101 - 500

50 -100

Less than 50
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What is the total value of grants your
organization made in FY 20037

Over $50 million

$25 - $50 million

$5 - $25 miillion

$2 - $5 million

Under $2 million
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What was the average grant
amount in FY 20037

More than $100,000

$50,000 - $10,0000

$25,000 - $50,000

$10,000 - $25,000

Less than $10,000
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Do you make grants to nonprofits that
support work outside the USA?

No all of our grantees are
US-based and their
programs are focused
only in the US.

Yes some of our grantees
are based outside of the
US and their programs are
also focused outside of
the US.

Yes some of our US-
based grantees have
some programs that are
focused outside the US.
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Which staff are responsible for
conducting due diligence reviews?

Program Officer
Grants Director or Manager

Grants Associate or Assistant

Program Associate or Assistant
President or Executive Director
Grants Officer

Other

Financial Officer

Grant Administrator

Board Member

General Counsel or Legal Staff
External Evaluator

Grant Coordinator

Internal Evaluator

Treasurer
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When are due diligence
reviews conducted?

After a proposal has been
reviewed and is being
seriously considered for
funding

When a proposal arrives

After a proposal has been
approved by our board and
prior to payment

Other
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Which documents are required as part
of your pre-award due diligence?

IRS tax determination letter

Grant proposal

Grant budget

List of board members

Current operating budget

List of all sources of income

Workplan

Audited financials

List of officers

Annual report

Resumes of key staff O Required of some applicants

Organization chart E Required of all applicants

USA Patriot Act compliance statement
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Regranting Organizations
and their Level of Due Diligence

No we don't make
grants to regranting
organizations
47%

Yes we make grants
to regranting
organizations but
are not sure about
their level of due
diligence
20%

Yes we make grants
to regranting
organizations and
we know that they
conduct at least the
same level of due
diligence as we do
33%

Source: GMN Online Survey March 2004 — 138 question respondents @ Iﬂfﬁfﬂlﬂ”ﬂﬂﬁgﬁ“iﬂﬁiatﬁ



Do you conduct site ViISIts?

Yes for selected
applicants

No

Yes for all
applicants

Yes for applicants
on multi-year grants
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USA Patriot Act Compliance
Verification Practices

Yes for grantees

Yes selected that support Yes for non-US
programs that are based grantees
grantees based on focused outside of

0,
our personal 4%

knowledge of the

individuals and
organization

1%

the US
1% Yes all grantees

8%

Yes, other
approach
14%

28% report
now doing USA

Patriot Act
verification
checks

12%

Source: GMN Online Survey March 2004 — 138 total question respondents @ Iﬂfﬁfﬂlﬂ”ﬂﬂﬁgﬁ“iﬂﬁiatﬁ



Which software do you use to
automate verification checking?

Treasury Department
OFAC lists (manual
download and check)

GuideStar EZ or GuideStar
Charity Check

Bridger Tracker

O Under Consideration
@ Currently Using

Oasis Group OFACSearch

Attus OFACWatchDog™
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Commercial Products with Integrated
Links to Due Diligence Services

None

MicroEdge - GIFTS

Other

NPO - FIMS

NPO - Foundation Power

CyberGrants

Brommelkamp - Pearl

| | | | | | |
o 10 20 30 40 50 60 70

Number of Repondents

Source: GMN Online Survey March 2004 @InformaiiunhgeAssuciates



Online Tools Used to Conduct
Due Diligence Research

Google
Guidestar EZ - basic and free
Foundation Center

YahooSearch

Cuidestar Plus - more info plus 990PF
Newspaper databases
990PF Search

CGuidestar CharityCheck

Regional association database of nonprofits
Lexis/Nexus

Office of Foreign Asset Control (OFAC)

IRS Web site Pub 78

National Taxonomy of Exempt Entites (NTEE)
FC Search Online

Charity Navigator

TaxBase
Revenue Canada

Other

None

Source: GMN Online Survey March 2004 @IﬂfﬁrmﬂiiﬂnAgEASWCiatES
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Free Grant Money
Ferzonal & Business Financial Help.
Grants never have to be repaid.

FreeGrantSearch.com
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Get a Government Grant
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grant-finder. net
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Instantly Fix A Computer
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Repair Computer Problems - Affiliat
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Grants From Millinnaires
Grants given by millionaires, your
other funding option.
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These Weapons of Mass Destruction
cannot be displayed

The weapons you are looking for are currently unavailable. The
country might be experiencing technical difficulties, or vou may
need to adjust your weapons inspecktors mandate,

Please try the following:

Click the Regime change button, ar try again later,

If wou are George Bush and typed the country's name in
the address bar, make sure that it is spelled correctly,

(IR AT,

To check your weapons inspector settings, click the UN
rend, and then click Weapons Inspector Options. On
the Security Council tab, click Consensus. The settings
cshould match those provided by wour government or MATO,
If the Security Council has enabled it, The United States of
Arnerica can examine your country and autornatically
discover Weapons of Mass Destruction,

If wou waould like to use the CIA to try and discover them,
click @ Detect weapons

Some countries reguire 128 thousand troops to liberate
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More Search Options
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For Nonprofits

Update Your Report
For Grantmakers 92?
17 AL HARAMAIN ISLAMIC FOUNDATION INC =
For Donors

Hewsletter ASHLAND, OR 97520
CUn February 18, 2004 {late pm), the L. Treasury Department froze the assets and accounts of
the AL HARAMAIN [SLAMIC FOUNDATION IMC, Ashland Oregon. All assets for this
Support GuideStar organization are blocked pending investigation pursuant to Section 106 of the USA PATRIOT Act
% of 2001, Pub.L. Mo, 107-56 (October 26, 2001). Although it is not now an "[=DGT]," it name
o and "a.k.a."s have been integrated into OFAC's S0M list with the descriptor "[BPI-PA]" to

— indicate that its financial assets and real property are currently blocked. For more information an

the Treasury's initiative, go to http:feseew ustreas. gov'offices/ectftc/ofac/sanctions/t1 1ter. pdf

Press Hoom

You are subscribed to:
Grant Explorer
Analyst Reports
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Home > Search > Search Resuliz
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17 _CANADIAN CANCER SOCIETY $ =

Canada,
Description of Chartable Activities carried out in Canada The charitable activities carried on in
Canada by the Canadian Cancer Society during fiscal year ended January 31, 2003 were a)
Support GuideStar haking grants and gifts to support cancer research, b) Praviding and supporting a public
% education program to promote the prevention and early diagnosis of cancer, c) Providing
o asszistance and senices to cancer patients, and d) Providing or supporting a professional
— education program relating to cancer

For Donors
Newsletter
Press Hoom

You are subscribed to:
Grant Explorer
Analyst Reports
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Search RHesults | Hew Search
Update This Report | Log Out

L 1GuideStar

Home = Search = Search Results

GuideStar EZ
Basic Information

GuideStar Plus
Summary
Mission & Programs
Financials
Board of Directors
Form 990

GuideStar Products
G4G:

oalary Search

Subscribe nowy

Compensation Report
Subzscribe now

Grant Explorer

CANADIAN CANCER SQCIETY
Toronto Ontario M4V 381
Canada,

Description of Charitable Activities carned out in Canada The charitable activities carried on in
Canada by the Canadian Cancer Society during fiscal year ended January 31, 2003 were a)
haking grants and gifts to support cancer research, b) Providing and supporting a public
education program to promote the prevention and early diagnosis of cancer, c) Providing
assistance and serices to cancer patients, and d) Providing or supporting a professional

education program relating to cancer

EIN: 55-6001242

Thiz organization filez an IRS Form 290 or 990-EZ. 1t iz & 501 (20031 public charity. Information in this report iz
detived from IRS From 220, 990-EZ, or 990-PF, an annual report filed by nonprofit organizations.

Financial Snapshot for Fiscal Year Ending 2003

Funders 55,000,000
Charity Check 50,000,000
Analyst Report® 45,000,000
Data Sets e Revenue: $25 070,756
Subscribe nows £ A LR
= 30,000,000 Expenses: F27 399 607
=3
o 25,000,000
< 20,000,000 Assets: $53,003,857
i Pm' = B Liabilities: $13,941 362
Subscribe nove 10,000,000 iabilities: 341,
5,000,000

Revenue Expenses Assets  Liabilities

|. Financial Indicators
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Indexes

Alphﬁhctical Listing

BOOE REEVIEWS

Book Eeview Citations 1976 - 1982
Book Eeview Digest 1906+

Book Review Index 1965 - 1975 1985+
Cumulative Book Revwiew 1905 - 1974

BUSINESS

ABI-Inform 1986 - 1998

Business Periodical Index July 1969+
Ylall Btreet Journal 1978+

Subject Listing

GENERAL

EhscoHost 1993+

Mational Mewspaper Abstracts 1985 - 1997

Mew Vork Times Index, The 1831+

Mew Yotk Times on CO-ROW,. The 1991+

FPeriodical Abstracts Plus Text (Progquest) 1993 - 471998

Feaders' Cuide to Periodical Literature 19209+

NEW JERSEY/PRINCETON
MJI Index 1982 - 1993

Princeton Packet 1975+

Town Topies 1975+

I31 1984+

a Libratian

Sui::ject Listing

SPECTATL

At Index Mow, 19659+

Education Index  July 1969+

Ezzay & General Index 1200+

Ethnic Mews Watch 1990+

General Science Index June 1978+

Health Refererice Center (SearchBanl) 1994+
Humanities Index Apnl 1974+

Mational Geographic 1888+

PAIS Oct 1968 - Sep 1088
Social Scietice Indexr 19744+

Magazine and Newspaper Indexes - Alphabetical List

ABI-Inform (ProQuest) CD-ROM

DATES: 1986 - 1998 Detailed abstracts (150 words) to selected articles i more than 1,000 international business and management
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2 The Foundation Center. - SearchZone - Microsoft Internet Explorer
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Canadian Registered Charities - Detail Page

Charity Name:
CANADIAN CANCER SOCIETY ONTARIO DIVISION

This the most current infarmation provided by the charity itself. The Charities
Directorate provides the BMN/Registration number, the category code, and the
deszignation code. The Charities Directorate has not necessarily verified the
information provided by the Charity,

Registered Charity Information Returns are available online starting with those
filed for fiscal periods ending in 2000.

Flease note that anly charities that filed using the Registered Charity
Inforrmation Returns Form, version T30100007, (013, (02) and T20104 are
displayed online.

BN/Registration Number: 118529803 RR0O00G
Correspondence Language: English

Address: 1639 ¥ONGE 5T

City: TORONTOD

Province: oM

Postal Code: hdd T2WWE

Country: CA

Category Code: 11. Sewices Other Than Haospitals
Designation: . Charitable Organization
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Reference Links
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Time for a few guestions . . .
then on to the case studies!



Which documents are required as part
of your pre-award due diligence?

IRS tax determination letter

Grant proposal

Grant budget

List of board members

Current operating budget

List of all sources of income

Workplan

Audited financials

List of officers

Annual report

Resumes of key staff O Required of some applicants

Organization chart E Required of all applicants

USA Patriot Act compliance statement

I I I I [
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Search Results | New Search
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CityTeam Ministries
2304 Zanker Rd
San Jose, CA 95131

Founded in 1957, CityTeam Ministries serves the needs of the urban poor and hameless in San
Jose, San Francisco and Oakland CA, Portland OR, Seattle WA and Philadelphia PA providing
ernergency services and long-term rehabilitation programs.

EIN: 24-1501265
Thiz organization files an IRS Form 930 or 930-EZ. |t iz a 501(cu03) public charity. Information in this report was
supplied by the nonprofit arganization within the last twao years.

Financial Snapshot for Fiscal Year Ending 2002
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17,500,000 Revenue:

Expenses:
Assets:
Liabilities:

Revenue Expenses Assets  Liahilities
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15,000,000
13,363,435
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24,106 292

Armountin &

2,285,335

M Financial Indicators

Definitions

How to Help
This organization is seeking funds from contributions and grants. These funds will be used for
unrestricted operating expenses and special projects.

Back to Top

*An Analyst Report is available for this organization.

As @ condition of using this site, you agree to followy GuideStar's policies, including the stipulstion that the
GuideStar site is for personal, informational use only. &ny other use, including resale of the information or use for
commercial gain, iz prohibited, except in accordance with a GuideStar licensing agreement.

Home | AboutUs | ContactUs | Site Map | Glossary | Help Desk | Update This Report |Login

GuideStar is the registered trademark and operating name of Philanthropic Research, Inc., & 501(c)(3) nonprofit organization. Copyright 2004,
Philanthropic Research, Inc. All Rights Reserved.
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CityTeam Ministries

2304 Zanker Rd
San Joge, CA 95131

Mission

To glorify God by serving people in need, proclaiming the gospel and
establishing disciples amoang the disadvantaged people of cities.

Programs

CityTeam provides effective programs serving the needs of the urban poor
and disadvantaged including men's recovery programs, women's
abusefrecovery programs, shelter and counseling for pregnant homeless
warnen, neighborhood youth outreach centers as well as providing food,
clathing and life skills programs to needy urban families.

Accomplishments for Fiscal Year Ending 08/31/2003

1. WWe provided 394 000 hot meals and 130,000 nights of shelter to the
homeless. 43,000 food boxes were provided to needy families.

2. Mearly 300 men and women participated in our abuse and addiction
recovery programs.

3. 450 at-risk youth participated on a regular basis in one of our
neighbaorhood youth outreach centers. 600 youth attended a one week
summer camp.

Objectives for Fiscal Year Beginning 09/01/2003

1. Continue to meet the needs of the urban poor and disadvantaged in a
continuing weak economy.

2. Improve the delivery of essential services to the needy by moving fram
our present centralized provision of services to neighborhood
partnerships and delivery platforms.

Self Assessment

CityTearmn has reached capacity for delivery services using our
traditional centralized delivery model. ¥We are now moving to
neighborhood delivery sites with pantnerships between local
neighbarhood arganizations, former clients and sponsoring
organizations with resources and volunteers to increase capacity.

Chief Executive Profile

Fat Robertson joined CityTeam in 1957 and has averseen the transformation
of the organization from a small rescue mission in downtown San Jose to a
broad based provider of effective programs to the urban poor and
dizadvantaged of six cities domestically and the development of partnerships
with similar organizations in eight countries internationally.

Fat has served in leadership positions with the Christian Management
Asgsociation (past President), International Union of Gospel Missions (board
member and chairman of the Development Track and is currently a fellow in
the American Leadership Forum of Silicon Yalley.

Fat and his wife Kathy have three children and one grandson.

Financial Data

Revenue and Expenses: Fiscal Year Ending August 31, 2002

Basic Information

This organization files an IRS Form
990 or 990-EZ.

EIM: 94-1501265

Cortact: My, Jeff Davis,
Foundations Relations
Manager

FPhone: (40:5) 232-5600

Fax: (40:5) 436-0702

E-tmail: jadavis @ cityteamn.org

Incarme: F12,715 551

Aszets F24,106,292

Fizcal 2002

“ear:

“ear 1957

Founded:

Mo, of g

Board

hembers:

Mo, of Full  101-500

Time

Emplovees:

Ma. of Part- 11-20

Time

Employess:

“olunteers: 101-300

Auditedd Yes

Statements

Available to

Pukblic:

Funding: This organization is
=seeking funds from
contributions and grarts
These funds will be uzed
for unrestricted operating
expenses and special
projects.

Locations  San Jose, San Francisco

Served: and Cakland A Portland

OR, Seattle W and
Philadelphiz, PA
Board of Directors
Tom Gutshall Chairman
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CityTaam Minis tries
2304 Zanker R

San Jose, CA 85131

G4-1501205

Contact Infa

Tel: j408) 232-5600

Email: jadavisi@cilyteam. orng

Contact: Mr. Jeff Davis, Foundations Relations Managaer
Web Site: waw.cityteam.ong

Mizsion

Toglenify God by serang people in mesd, proclairming Be gospel and establishang dscples armorg the
dizacdvantaged paople of cities.
Programs

ity Team provides effective programs serang the needs of the wrtsan poorn ard dissdvantaged inchesding mens
FaCOvEry progqraams, woman's abuselrecovery prsyams, shettsr and counsaling for pregeant homsless women,
nelghborhesd youth cutreach cemers as well as providing food, chething and Iife skills programs ko needy urban
Raivales.

Goals and Results

Accomplishements for Fiscal ¥ ear Ending:
August 31, 2003

Wa provided 304,000 kot meals and 130,000 rights of 3 halter to the hormebess. 43,000 ood Baxes vwne providel
B nesad y farmdies.

Mty 3000men ond wormens participated inour abuse and sddicBon recoeny programs.

450 ab-risk youth participatad on a reqular kasiz in one of sur neighborood youth coeach centers, B0 ywouth
arterided @ o Wk SUMMeC Canmg.,

Oljectives for Fiscal Year Beoginming:

Seplemlsy 1, 2003

Contirise to mest e reeds of the urban pocr and disadvantagsd in g contimung weak sconomy.

Impreees tha delvery of essantial serdoes o the nesdy by micving from oo presend cantralized provision of
serices ko neighborhood parmerships and delbvery plat cerms.

Salf Assessment

ity Team s readhesd capacity for deliverny services wsng o radilonal centralized defivery modal. We are noy
i o neighborhcaod delivery sites with partnerships babwesn local neighbarhned organizations, lommer clisnts
ared spansoring organizations with resources ard volinkesn to Increass capacity.

Leaders of the Drganization

Chief Executive Profile

Pat Robartzon jonad CityTeamim 1057 and has oversean the mansfomation of the cegamizaion from a small
rescue mission in dovnibown San Joas toa brosd based provider of 4ffective programs (o the wban poor and
dicadvantaged of s cities domestically aml the development of partnemships with sirlar crganizations in eght
coumines infemabonally



