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Overview

 Major trends among 
Web-based integrated 
foundation information 
system service providers

 The importance of browser compatibility
 The different cloud-based services
 Lesson learned from API 

development and 
implementation
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28 North American 
Integrated Foundation Information System 

Software and Service Providers
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Formerly nPower

GIFTS enhancement
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Fully tested and supported 
compatibility with all PC and Mac Web 
browsers worldwide is very Important



Browser Use in North America
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Chrome is now on top with 
Internet Explorer holding ground

Source: http://gs.statcounter.com/



Browser Use Worldwide
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Chrome is strongly on top with 
Internet Explorer declining

Source: http://gs.statcounter.com/



Key topics that we will cover

 Charity Verifications
 3-step U.S. charity verification checking

 Alert service advising a U.S. nonprofit 
has lost their official charity status

 Non-U.S. charity ED status 
per U.S. Treasury Dept. standards

 Office of Foreign Asset Control (OFAC) 
for anti-terrorist and money laundering 
checking

7



More key topics that we will cover
 Grantee Data Upload and Import

 Online nonprofit organization information
 Electronic grant data reporting 

 Mapping with Dynamic Drill Down
 Regional and street maps
 Maps with grantee and/or geographic  

area served location + demographic data
 Custom maps with your data 

 Links to AP and Payments 
 Accounts payable (AP) systems
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Even more key topics 
that we will cover

 Electronic Document Signing

 Nonprofit Information 
and Ratings

 External E-mail Transmission 
and Broadcasting

 Auto Currency Conversion

 Key Factors in API Success

 API Challenges and Obstacles
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Some Services Available to Integrate with 
your Foundation Information Systems

10



11

Charity Verifications



Foundations are required by U.S. 
Treasury regulations to CHECK ALL 
THREE of Treasury’s separate required 
charity status verification sources: 

 IRS Business Master File (BMF) 
 IRS Publication 78 
 Internal Revenue Bulletin 
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VERY IMPORTANT: Checking ONLY the organization’s Letter of 
Determination is NOT REQUIRED and NOT ACCEPTABLE

Verifying and Automating 
U.S. Nonprofit Charity Status

The Internal Revenue 
Service reported in 
2011 that 275,000 
nonprofits lost their 
tax-exempt status 

because they did not 
file legally required 
documents for three 
consecutive years. 

That move trims 
the number of tax-
exempt groups by 
about 14 percent.

Source: 
http://philanthropy.com/artic
le/275000-Nonprofits-Lose-

Tax/127854



Linking Charity Status Services to 
Your Grants Management System
Upon completion of the 3-source check, your 
integrated system should:
1. Set a flag on the nonprofit organization

record that this has been completed, 
2. clearly indicates if the 

organization did or did not pass
this latest check, and

3. saves the results, including the date and 
time of the check, either in the master 
database and/or as an auto-saved 
attachment.
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GuideStar Charity 
Check Report
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GuideStar’s Charity 
Check Alert Service
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Choose 
what you 
need to 

be alerted 
about 



Managing Your Alert Service 
Watched Organizations
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Grantr Good to Grant 
Organization Report
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Fully Integrating Charity 
Check with Your System 
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GuideStar Charity Check 
Built-in to Your System
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Tax Status Using Only 
IRS BMF and Pub 78
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Formerly nPower



Before and After Running 
GuideStar Charity Check
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Old date

New date



Verifying and Automating 
Non-U.S. based Charity Status

 Adherence to Treasury Dept. regulations 
for Equivalency Determination

 Either you make the grant to the 
non-U.S. based NGO using a service, 

. . . or re-grant with a donor advised fund
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NGOsource Grantmaker Screen
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Spanish Language NGO Screen
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Some Grantmakers’ Response 
to the USA PATRIOT Act
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OFAC Compliance Scope*

The prohibition on funding 
terrorism applies equally to 

grants made to U.S. and 
foreign nonprofits

*OFAC and Executive Order 13224 both 
passed by U.S. Congress to apply to 

grantmaking organizations just 45 days after 
the 911 World Trade Center Attack
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U.S. Library of Congress Spellings of
the Former Libyan Leader’s Name
(1) Muammar Qaddafi
(2) Mo'ammar Gadhafi
(3) Muammar Kaddafi
(4) Muammar Qadhafi
(5) Moammar El Kadhafi
(6) Muammar Gadafi
(7) Mu'ammar al-Qadafi
(8) Moamer El Kazzafi
(9) Moamar al-Gaddafi
(10) Mu'ammar Al Qathafi
(11) Muammar Al Qathafi
(12) Mo'ammar el-Gadhafi
(13) Moamar El Kadhafi
(14) Muammar al-Qadhafi
(15) Mu'ammar al-Qadhdhafi
(16) Mu'ammar Qadafi
(17) Moamar Gaddafi

(18) Mu'ammar Qadhdhafi
(19) Muammar Khaddafi
(20) Muammar al-Khaddafi
(21) Mu'amar al-Kadafi
(22) Muammar Ghaddafy
(23) Muammar Ghadafi
(24) Muammar Ghaddafi
(25) Muamar Kaddafi
(26) Muammar Quathafi
(27) Muammar Gheddafi
(28) Muamar Al-Kaddafi
(29) Moammar Khadafy
(30) Moammar Qudhafi
(31) Mu'ammar al-Qaddafi
(32) Mulazim Awwal Mu'ammar
(33) Muhammad Abu Minyar 

al-Qadhafi

قذافي
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MALARBE, Oscar (a.k.a. BECERRA, Martin; a.k.a. BECERRA MIRELES, Martin; a.k.a. MACHERBE, 
Oscar; a.k.a. MAHERBE, Oscar; a.k.a.
MAHLERBE, Oscar; a.k.a. MAHLERBE, Polo; a.k.a. MALERBE, Oscar; a.k.a. MALERHBE DE LEON, 
Oscar; a.k.a. MALERVA, Oscar; a.k.a.
MALHARBE DE LEON, Oscar; a.k.a. MALHERBE DE LEON, Oscar; a.k.a.
MALHERBE DELEON, Oscar; a.k.a. MALMERBE, Oscar; a.k.a. MELARBE, Oscar; a.k.a. NALHERBE, 
Oscar; a.k.a. QALHARBE DE LEON, Oscar; a.k.a. VARGAS, Jorge); DOB 10 Jan 1964; POB Mexico 
(individual)
[SDNTK]

MALERBE, Oscar (a.k.a. BECERRA, Martin; a.k.a. BECERRA MIRELES, Martin; a.k.a. MACHERBE, 
Oscar; a.k.a. MAHERBE, Oscar; a.k.a.
MAHLERBE, Oscar; a.k.a. MAHLERBE, Polo; a.k.a. MALARBE, Oscar; a.k.a. MALERHBE DE LEON, 
Oscar; a.k.a. MALERVA, Oscar; a.k.a.
MALHARBE DE LEON, Oscar; a.k.a. MALHERBE DE LEON, Oscar; a.k.a.
MALHERBE DELEON, Oscar; a.k.a. MALMERBE, Oscar; a.k.a. MELARBE, Oscar; a.k.a. NALHERBE, 
Oscar; a.k.a. QALHARBE DE LEON, Oscar; a.k.a. VARGAS, Jorge); DOB 10 Jan 1964; POB Mexico 
(individual)
[SDNTK]

MALERHBE DE LEON, Oscar (a.k.a. BECERRA, Martin; a.k.a. BECERRA MIRELES, Martin; a.k.a. 
MACHERBE, Oscar; a.k.a. MAHERBE, Oscar; a.k.a. MAHLERBE, Oscar; a.k.a. MAHLERBE, Polo; a.k.a. 
MALARBE, Oscar; a.k.a. MALERBE, Oscar; a.k.a. MALERVA, Oscar; a.k.a.
MALHARBE DE LEON, Oscar; a.k.a. MALHERBE DE LEON, Oscar; a.k.a.
MALHERBE DELEON, Oscar; a.k.a. MALMERBE, Oscar; a.k.a. MELARBE, Oscar; a.k.a. NALHERBE, 
Oscar; a.k.a. QALHARBE DE LEON, Oscar; a.k.a. VARGAS, Jorge); DOB 10 Jan 1964; POB Mexico 
(individual) [SDNTK]

Excerpt of the 900+ Page OFAC List

Source: http://www.treasury.gov/ofac/downloads/t11sdn.pdf 28



Terrorism Watch Lists
 OFAC SDN list 
 OFAC Blocked Countries

 Bureau of Industry and Security (Export/Import sanctioned entities)
 Canadian Consolidated List (OSFI)
 FBI Hijack Suspects
 FBI Most Wanted
 FBI Most Wanted Terrorists
 FBI Seeking Information 
 FBI Top Ten Most Wanted
 Non-Cooperative Countries and Territories
 Politically Exposed Persons
 Unauthorized Banks

 Bank of England
 DTC Debarred Parties
 European Union Terrorism List
 Interpol Most Wanted
 United Nations Consolidated List
 World Bank Debarred Parties

OFAC Sources

U.S. Homeland Sources

World Sources

Choice of 
which 

extended 
verification 

services

Choice of 
organization 

and also 
primary 
and/or 
related 
contacts

Checking 
threshold
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OFAC Checking and 
Linking Systems

 OFAC checking services 
 Batch and real time
 Extended verification services
 OFAC list updating 
 OFAC white listing

 Commercial service providers
 Fee-based subscription services
 Free services built-in to 

the cost of some hosted 
foundation information systems 
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OFAC Checking –
Key Things to Consider
 Does the service include checking 

both the organization name and officer 
names? Many don’t. Some grantmakers 
and their lawyers require both.

 DON’T try to check the names of all 
board members. NYC’s Lincoln Center has 
~100 board members who keep changing.

 All checked data must be in your system’s data 
fields, NOT just in an attached document or 
spreadsheet. This is the API’s requirement.

 Be sure you can set the intensity level of checking
and can white list false positives.
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Grantee Data 
Upload and Import
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eGrant 
Reporting Standard
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Source:  http://www.foundationcenter.org/grantmakers/er_specs.html

923*
grantmakers

eGrant report 
their grant

information 
electronically 

today . .  .

this is now 
growing quickly 

with the 
availability of 

FREE maps

eGrant 
receives 
data in 

either CSV, 
XLS, or 
XLSX, 

formats –
intentionally 

a manual 
export as 
requested 
by grants 
managers

Free

* Data reported by Foundation Center as of September 2014



hGrant 
Reporting Standard
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Source:  http://foundationcenter.org/grantmakers/hGrant_Spec.pdf

19*
grantmakers 
hGrant report 

their grant
information 

electronically 
today . .  .

this is now 
growing
with the 

availability of 
FREE maps

hGrant is the technical specification 
for publishing grants information to 

the Web using a series of nested 
HTML elements with a class attribute 

to identify each element as an 
hGrant property.

Free

* Data reported by Foundation Center as of September 2014



Growth of eGrant 
and hGrant Reporters

35



eGrant & hGrant Data 
Reporting Partners
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Source:  http://www.foundationcenter.org/grantmakers/er_specs.html

Free

Each of these commercial partners provides a free built-in 
eGrant (all 13) and hGrant (*5) data export in their system

*hGrant supporters: Fluxx, MicroEdge GIFTS Online, 
Good Done Great, roundCorner foundationConnect, and SmartSimple



Using the Built-in 
eGrant Data Export
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An eGrant 
Data Export File
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Mapping with 
Dynamic Drill Down
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Some Current 
Mapping Options

 Foundation Directory Online (FDO)
(contains info about 3+ million grants)

 Foundation Maps (formerly Philanthropy In/Sight) 

(FREE to eGrant and hGrant reporters)

 Customized mapping sites
 Foundation Center 

 Google Maps and Street maps
 Service provider mapping with your data

 SmartSimple and Fluxx
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Foundation Maps Overview
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Free for 
eGrant and 

hGrant 
reporters 
displaying 
your own 
grant data

New release in September 2014



Foundation Maps Search
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New release in September 2014



Foundation Maps for One 
Foundation with Demographics
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New release in September 2014



Foundation Maps 
List and Detail View
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New release in September 2014



Foundation Maps Pathways
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New release in September 2014



An Integrated Map 
of Your Grants 
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This uses the Foundation Center’s 
new Foundation Maps



A Built-in System Map 
Showing Your Grants
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Simplify from 
GuideStar and TAG
 Organization 

information

 Mission and impact 
statement

 Demographic coding

 Financial information

 People/contact 
information

 Uploaded documents

 IRS information 

48Source: http://www.simplifynow.org/

Simplify is a data-sharing 
tool that streamlines the 
grants application process 
for nonprofits. 

It eliminates the repetitive 
elements of grant 
applications.



Links to AP and 
Payments
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Automated Links to Accounts 
Payable Systems

 Bidirectional links to Account Payable 
(AP) systems and services

 Why are most accounting 
departments very 
reluctant to use this? 

 Why are most AP links 
deliberately semi-automatic 
requiring a manual 
export/import process? 
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The 3 most 
common AP 
packages 

used by U.S. 
foundations



A Four-step Payment 
Export to your AP system
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Electronic Document 
Signing



Electronic Signature Providers
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Nonprofit Information 
and Ratings



Integrating GuideStar Data 
into Your System 
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Uses the 
GuideStar
Exchange 

Gold 
ServiceThis 

works via 
an API 

provided 
by 

GuideStar



Seeing in Your System Who 
Else Funds Your Nonprofits
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This works 
via an API 
provided 

by the 
Foundation 

Center

Funder 
details



Viewing Your Nonprofit’s 
990 Online in Your System
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Seeing in Your System 
External Ratings of Nonprofits
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This works 
via an API 
provided 
by Great 

Nonprofits
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External E-mail Transmission 
and Broadcasting

Auto 
mailmerged 

fields of 
data



Issues with E-mail Transmissions 
Using Hosted Systems

 Discrepancy in naming = 
recipient junk mail filtering

 Will your e-mail service with 
an auto-link to your hosted grants 
management systems really work?

 Limits on length of batch 
e-mail addressee lists
 Limits of using your e-mail system
 Using selected external broadcast e-mail 

services that don’t have problems
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Auto Currency Conversion 
Using External Sources

61

Converted 
amount in 
Northern 
Ireland 

currency

Requested 
amount in 

$US 
currency

Budget 
exchange 

rates



Key Factors in API Success
 Business

 Overcoming technical API 
barriers and data issues.

 The cost of fee-based Charity 
Check is pre-bundled into some systems 
= a big $ savings for some grantmakers.

 Technical
 All APIs were good and easy to use.
 Almost all API data came in raw format - we 

then reformat it to display in our system.
 We designed our screens for data presentation.
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Key Factors in API Success
 Foundation Center’s API and imported data 

was especially well designed and easy to use.
 GuideStar and Great Nonprofits 

data sets are very large.

 Contracts
 All partner and our licensing 

agreements understandably 
include disclaimers, “Use at your 
own risk”. “It’s a little risk for us, but OK.”

 Mutually negotiated agreeable price points
to resell partner services in bulk formats.

 No fees for individual transactions.
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API Challenges and Obstacles
 Report data problems ASAP. It’s best to fixed 

issues at source vs. later applying Band-Aids.

 Concern when the source data format or 
content changes then the API feed won’t 
work properly anymore.

 Foundation Center API and data had zero issues! 
It’s clearly the most complete and consistently 
formatted data.

 We expect that the biggest objection from 
grantmakers will be that partner data sets are 
empty in parts.
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API Challenges and Obstacles
 We don’t know about data accuracy and 

inconsistencies with some data formats

 We’ve received expressed concern about 
external nonprofit reviews. There’s fear 
about comments from unhappy constituents 
and disgruntled employees.
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Time for 
spirited questions!
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67

See the 
Information Age Associates 

Web site for more 
up to date information

http://www.iaa.com


