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A User-Centered Design Approach 
Can Result in an Intuitive Interface
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Some Benefits of Digital 
Dashboards for Grantmakers
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Digital Dashboards

������
��)�����*�+*�,������
�������	��-��� �����
������
��
������
���������������������������������	�

���� �����



Best Practices 
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More Best Practices
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More Best Practices
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Napoleon's 1812-1813 “Grand Army” 
Invasion of Moscow from Kowno Lithuania
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More Best Practices

� &	�	�����
���	�
���
���
����
�����	�����	� ��
��
	��
���
������
����������
�����
���

� ,
�
��	�������	������	

���������	���	

��������
��
����
	��
���
�
�
�����
��
��	�
���������

� -	�	����
�
�
�� ����������	
�����

	����
���������������	��
�	�������	���	�
����	����������(�	��
����

�



Some Important Things to Do



Some Important Things to Do
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Some More Important Things to Do
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Major Potholes . . . 
and What Not to Do
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Some of the Major 
Data-related Potholes
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More Major 
Data-related Potholes
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Some of the Most Common 
Data Mapping Problems
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Examples of Good Coding
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Some Types of Digital Dashboards
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23 North American 
Integrated Foundation Information System 

Software and Service Providers
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A Delectable Smörgåsbord 
of Digital Dashboards



Outlook Link to Grant Data
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Charts,Tables and Pie 
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Application Status with 
Quick Action Dropdown
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Grantseeker Step-by-Step Application Progress
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Grantmaker Dashboard Organization Detail
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Funding Opportunity Dashboard
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Project Budget Totals 
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Chart, Summary, Table and Pie
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Record Lookup, Resources, 
Budget Chart and Table
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Key Grant Statistics 
Linked to Drill-down Google Map
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Budget Overview by Program
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Summary Statistics Dashboard View
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Request Pipeline and Google 
Street View of Addressee
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Administrator View of 
Assigned Grant Follow Ups 
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Organization Summary with 
Link to GuideStar Charity Check
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What’s New, Alerts, 
Asset Summary, Distributions, 
Quick Links, Grants and Tax Center
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Dashboard Visualizer of Core Grants
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Program Area Map on an iPad
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Budget Payments Chart and Table
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Requests by Program, Status, 
NTEE Coding, and Requests Received
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Quick Views, Tools, 
To Do, and Summary Data 
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Review and Manage Grants
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Incoming Grants, Grant Summary, 
Request Summary and Requirements to Review
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High Level Charts of 
Requests and Grants by Program
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Program Budget and 
Summary Statistics
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Grants Managers View
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Grants by Fund/Year

	�

���		
����
�����-�

����������
#����



Payment by Program, Pending 
Grant Reports, Budget Consumption
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Budget Allocation Report
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Grants by Count
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Grant Summary Information
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Application Status, 
Indicators and Summary Data
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Submission Status, Pending Review, 
Regional Counts, GIFTS by Type
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Grant Application Table 
with Review Ratings
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Post-Funding Report Status
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An Online Service that’s a Digital 
Dashboard for eGrant Reporters



What is a mashup?
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Time for Q&A!
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